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COMMUNITY CENTRES CONSULTATION
JANUARY - FEBRUARY 2011

Introduction

Every three years Dundee's Community Centres undertake a survey of communities to
find out how we can provide the best possible service and improve on just how we do it.

This year we decided to have two surveys one for users of our centres only and then later
in the year a survey specifically for non users. This would enable us to concentrate on how
we meet our outcomes and determine the impact that we have within our communities and
directly with our users.

Dundee City Council's Lime Survey was used as a means for constructing, accessing and
retrieving statistical data for the purposes of producing this report.

This particular survey is for users of Community Centres only and is tailored to enable us
to determine how well our programmes affect community learning and development
objectives set nationally.

The seven Community Centres across Dundee provide the main community delivery
points for a wide range of social, leisure, recreational and cultural opportunities. These
Centres vary in size and in the range of facilities they have on offer and annually attract
over 380,000 users.

They also provide a venue for programmed youth work, adult learning and community
regeneration, contributing to the Councils vision of Building Stronger Communities.

The Centres are run in partnership with local charities in the form of Local Management
Groups whose members are well placed to determine local needs and opinions.

The Community Centre Local Management Groups have full charitable status and share
practice through their City Wide association DALMG, (Dundee Association of Local
Management Groups).



Aims and Objectives

Aims

Dundee City Council asked people their views on their local community centre between
January 2011 and February 2011. The survey asked for comments, ideas and
recommendations from their users. This would enable us to tailor our services to meet
their needs.

As part of the Community Centres Section Job Targets, we are required to carry out
surveys of our users to evaluate one of our key work areas. This key work area is one of
the service priorities set down by Dundee City Council to meet national outcomes.

The Service Priority outlined specific to this piece of research is to tackle social and
economic exclusion through the development of communities which are healthy, safe,
confident, educated and empowered, and provide real choice and opportunity

Our Key Work Area to enable us to meet our targets this within priority is to use surveys

and focus groups to determine the learning, information and recreational needs of people
to ensure responsive high quality and accessible local services and facilities.

Objectives
The objectives were
+ to carry out a survey of users of our Community Centres in Dundee
+ to evaluate a citywide response
+ to produce a specific report for each Community Centre
+ to evaluate the services we provide
+ to determine whether we meet the needs and aspirations of local communities
+ to enable us to tailor provision with our partner agencies and local management
groups
+ to enable us to promote and improve the services we provide
+ to provide feed back to those taking part

+ to encourage volunteering within our Community Centres



Recommendations
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The Survey
Method

This survey was carried out using two different formats, online and manually, to ensure
that we did not exclude any particular group. The target number of completed returns was
100 users for each Community Centre.

The survey was available online at Dundee City Council's Website for those who had
access to a computer at home or in one of our centres or libraries which has free internet
facilities.

For any member of the public using our centres who wished to complete the survey
manually they were offered a paper based version and any assistance required to
complete the form.

The only drawback of using access online is that there is no guarantee that the
guestionnaire completed was by a genuine user of one of our centres and we therefore
had to take this on trust.

This survey was filled in by 737 participants of whom 700 were complete for the purposes
of retrieving data. Each Community Centre returned 100 fully completed surveys.

Centres Surveyed
The Community Centres involved were:

Ardler Complex

Charleston Community Centre
Douglas Community Centre
Finmill Centre

Kirkton Community Centre
Menzieshill Community Centre

Whitfield Community Centre



Survey Results

Group 1: Community Centre Use

Question 1 Which Community do you use?

We had 100% returns for all seven Community Centres.

Question 2 Participants were asked what they used the community centre for.
The three top answers were:

# physical activity
<+ |eisure and social

4+ learning

ID 02 Community Centre Use

Activities specifically for
young people (10) Other

% 10% Physical Activity (1)

18%

Coffee Bar (9)

% Arts and Crafts (2)

10%

Information and Advice (8)
%
Learning (3)

. . 11%
Leisure and Social (7)

L Health (4)

14% (ICT) Computing (6)
5% 6%
Celebratory Events (5)
5%
@ Physical Activity (1) m Arts and Crafts (2)
O Learning (3) O Health (4)
m Celebratory Events (5) @ (ICT) Computing (6)
| Leisure and Social (7) O Information and Advice (8)
m Coffee Bar (9) @ Activities specifically for young people (10)

O Other

[] Other - Within the "other" category 50% of the responses used our centres for Pre
School or After School care.




Group 2: What users think of current provision?

Question 3 Participants were asked if they found the community centres welcoming and
there was an overwhelming positive response of 99.7% who said 'yes'.

Some of the comments received were as follows:

Staff very friendly

Staff fantastic

Staff are always happy to help

Place is bright and staff are cheery

| have found all centres that | use to be helpful and welcoming including talking on

telephone for advise on activities

Question 4 In response to feeling safe and secure when using the community centres,
users were offered the choice of selecting one of the following;
“strongly agree, agree, neither, disagree, strongly disagree”.

59.43% 'strongly agreed' and 38.29% 'agreed'.

Therefore over 97% of those surveyed feel safe and secure when using any of the
Community Centres.

Some of the comments received were as follows:

My child uses the out of school care and | feel very safe with him there

| always feel very safe when using the centre

Car park near centre so secure even at evening times

| have always felt safe when | attend the centre more so perhaps because most
times there are lots of people there

The staff are always on duty and keep an eye on everyone who comes to the centre



Question 5 Participants were asked if the present community centre programme met
their needs, aspirations and current requirements, users were offered the
choice of selecting one of the following;

“strongly agree, agree, neither, disagree, strongly disagree”.

Of this 55% 'agreed' and 41.29% 'strongly agreed'

Therefore over 96% of those surveyed feel that the present community centre programme
meets their needs, aspirations and current requirements.

Some of the comments received were as follows:

There is everything | want and need.

| use the centre twice a week and enjoy it very much
There is plenty choice regarding classes/pastimes on offer
The youth cafe is a great place to hang out

| feel | have achieved a lot

Question 6 The participants were asked if the times of the centre programme suited
them, users were offered the choice of selecting one of the following;

“strongly agree, agree, neither, disagree, strongly disagree”.

49.43% 'agreed’' and 46.29% 'strongly agreed' that the times suited them.

Therefore over 95% of those surveyed feel that the times of the centre programme suited
them.

Some of the comments received were as follows:

It would be nice if the centre was open at the weekend. | get bored at the weekend
sometimes.

But would like to see the Centre open longer on a Saturday possibly 9-5 or 9-3 Kids
get bored at weekend

It's always open



Impact on Users

The following questions were taken from the Delivering Change document to ascertain
how we affect the lives of individuals, groups and communities and be able to say more
about the difference that Community Learning and Development makes in their lives by

using the services within these community centres.

The response to these questions we would hope will provide a solid basis from which we
can use our improved understanding of outcomes and develop better ways of identifying
and recording needs, thus tailoring our services where this is appropriate.
Through being involved in Community Learning and Development, adults and young
people:

+% are more confident
feel better about themselves
expect to achieve more
are more able to do things for themselves
are more able to take responsibility for themselves and their actions

are more able to understand and discuss their own values and beliefs

£ EEEE

are more able to understand and discuss their needs and aims

Question 7.1 As a result of your involvement within the centre programme do you feel
more confident?
1 relates to “none of the time” and 5 relates to “all of the time”.

ID:07(1) More confident
300 -+
250 243
210

200 193
]
o)
g 150 -
>

100

50 - 34 26
o [ 1
1 2 3 4 5
None of the time to all of the time

Therefore 92.42% of the people surveyed felt more confident as a result of their
involvement within the centre programme.
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Question 7.2 As a result of your involvement within the centre programme do you feel

better about yourself?
1 relates to “none of the time” and 5 relates to “all of the time”.

ID:07(2) Better about yourself
300
250 245
209 200

_ 200 -
(O]
o)
£ 150
z

100 -

50 29 23
oL [ .
1 2 3 4 5
None of the time to all of the time

Therefore 92.67% of the people surveyed felt better about themselves as a result of their
involvement within the centre programme.

Question 7.3 As a result of your involvement within the centre programme do you feel you

can expect to achieve more?
1 relates to “none of the time” and 5 relates to “all of the time”.

ID:07(3) You can expect to achieve more
250 225 719
203
200 -
@ 150 -
o]
E
2 100 -
50 - 26 33
0
1 2 3 4 5
None of the time to all of the time

Therefore 91.57% of the people surveyed expected to achieve more as a result of their
involvement within the centre programme.
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Question 7.4 As a result of your involvement within the centre programme do you feel

more able to do things for yourself?
1 relates to “none of the time” and 5 relates to “all of the time”.

ID:07(4) More able to do things for yourself
250 - 213 213 224
200 -
8 150 -
E 100 -
50 | 27 29
o mm [
1 2 3 4 5
None of the time to all of the time

Therefore 92.00% of the people surveyed felt more able to do things for themselves as a
result of their involvement within the centre programme.

Question 7.5 As a result of your involvement within the centre programme do you feel
more able to take more responsibility for yourself and your action?
1 relates to “none of the time” and 5 relates to “all of the time”.

ID:07(5) More able to take responsibility for
yourself and your actions

300
250 ~
200 -
150 -

100 -
501 28 34

o | [ [ 1]
1 2 3 4 5

None of the time to all of the time

244
201 199

Numbers

Therefore 91.14% of the people surveyed felt more able to take responsibility for
themselves and their actions as a result of their involvement within the centre programme.
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Question 7.6 As a result of your involvement within the centre programme do you
feel more able to understand and discuss your own values and beliefs?
1 relates to “none of the time” and 5 relates to “all of the time”.

ID:07(6) More able to understand and discuss
your own values and beliefs

300 259
250 -
200

179 194

150 -

Number

100 -
40
50 | 34

o [ ]

1 2 3 4 5

None of the time to all of the time

Therefore 89.42% of the people surveyed felt more able to understand and discuss their
own values and beliefs as a result of their involvement within the centre programme.

Question 7.7 As a result of your involvement within the centre programme do you feel
more able to understand and discuss your needs and aims?
1 relates to “none of the time” and 5 relates to “all of the time”.

ID:07(7) More able to understand and discuss
your needs and aims
250 234
188 206
200 -
8 150 -
E
2 100 -
50 - 39 39
1l IR
1 2 3 4 5
None of the time to all of the time

Therefore 89.14% of the people surveyed felt more able to understand and discuss their
needs and aims as a result of their involvement within the centre programme.
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Question 7.8 As a result of your involvement within the centre programme do you feel

more healthy?

1 relates to “none of the time” and 5 relates to “all of the time”.

ID:07(8) More healthy

300
250 +
200 -

150 A

Number

100 -
50{ 32

o | [

32

[ 1]

212

191

239

1

2

3

4

None of the time to all of the time

Therefore 90.86% of the people surveyed felt healthier as a result of their involvement
within the centre programme.

Question 7.9 As a result of your involvement within the centre programme do you feel part

of the community and more included?
1 relates to “none of the time” and 5 relates to “all of the time”.

ID:07(9) Part of the community and more included

350
300 -
250 +

Number

None of the time to all of the time

287
195
200 163
150
100
so 34 27 I
o Il m
1 2 3 4 5

Therefore

91.28% of the people surveyed felt part of the community and more included as a result of

their involvement within the centre programme.

Please note that 41% felt that they were part of the community and more included all of the
time. From all of the responses within this set of questions on impact on users, this answer
had the highest response for category 5 (all of the time).
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Holiday Provision

Question 8 Participants were asked whether they agreed or disagreed that the holiday
provision for families, children and young people was very good within the
community centre.

Spring Holiday Provision Of the 700 people how took part, only 510 answered this
guestion.
Of these, 79% either agreed or strongly agreed that the holiday provision is very good.

Summer Holiday Provision Of the 700 people how took part, only 508 answered this
guestion.
Of these, 80% either agreed or strongly agreed that the holiday provision is very good.

Autumn Holiday Provision Of the 700 people how took part, only 494 answered this
guestion.
Of these, 78% either agreed or strongly agreed that the holiday provision is very good.

Holiday Provision in Community Centres

35.00% -
30.00% -
25.00% -
20.00% -
15.00% -

10.00% -
5.00% -
0.00%-

strongly agree neither disagree strongly no
agree disagree answer

79% of all those who answered agreed that the Community Centres holiday provision for
families, children and young people was very good.

With reference to the 'no answer' results this may suggest some unawareness of this type
of provision.
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Value for Money

Question 9 Participants were asked if using the community centres was good value for
money, users were offered the choice of selecting one of the following;
“strongly agree, agree, neither, disagree, strongly disagree”.

63% ‘strongly agreed’ and 33.43% ‘agreed’ that using the community centres represented
good value for money.

Therefore 96.43% of the people surveyed felt that using the community centres
represented good value for money.

Other Community Centres

Question 10 Participants were asked which other Community Centres they use.

The answers are in the table below. Please note that each participant could tick more than
one answer

Which other Community Centres do you use?

Answer Count Percentage
Ardler Complex (1) 80 11.43%
Charleston Community Centre (2) 48 6.86%
Douglas Community Centre (3) 56 8.00%
Finmill Centre (4) 34 4.86%
Kirkton Community Centre (5) 36 5.14%
Menzieshill Community Centre (6) 50 7.14%
Whitfield Community Centre (7) 73 10.43%

The table above shows that participants in the survey will use different Community Centres
to fulfil their particular needs with respect to activities and services and are willing to travel
out with their local geography to meet these needs.
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Group 3: Activities and Facilities

The responses we received from the surveys indicated that people had different needs
and aspirations which were specific to that particular Community Centre. Therefore there
will be Centre specific reports which will indicate their particular preferences regarding new
activities, services and facilities and the times for access to these.

The following answers to questions 11 to 16 are a general overview from the citywide
response.

Specific answers to these questions can be obtained from each Community Centre.

Question 11 Participants were asked what new activities they would like to see within the
Community Centres.

There were 378 responses which varied from;

Happy with service.

New physical activities for all ages.
Weekend access.

More IT.

Craft skills.

Dance.

Youth clubs for children.

More activities for men.

Question 12 Participants were asked what times and days would they would like to see
these new activities provided.

With regards to the times and days, participants would like to access these new activities,
Monday to Fridays had the highest consideration although there was some indication that
some people would like weekend opening times.

From these responses we can determine that the present Community Centre opening
times generally meet the needs of users.
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Cultural / Social events

Question 13 What cultural / social events they would like to see in the Community Centre.

194 responses offered a wide variety such as;
Dance nights for all ages.
Theme nights for charity.
Trips for OAP's.
Seasonal celebrations.

Musical events.

Services

Question 14 Participants were asked what services would they like to see run from the
Community Centre.
152 responses offered a wide variety such as;
Health Services.
Internet Cafe.
Cafe facilities.
Advice Services.

Youth advice and outreach services.

New Facilities

Question 15 Participants were asked what new facilities they would like to see in the
Community Centre.
181 responses ranged from
New toilets.
New Baby changing facilities.
Soft play areas.

Gyms and fitness suites.
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Community Centre improvements

Question 16 Participants were asked what improvements they would like to see to the
inside and outside of Community Centres.

230 responses offered a wide variety such as
Improved toilets.
Showers and changing rooms.
Better seating.
Better ventilation.

Upgrade decoration.

Marketing and Publicity

Question 17 Participants were asked how they found out what's on in the Community
Centre.

How do you find out what's on in the Community Centre?

400
3501
300
250
2001
150
100

501

Community Centre Leaflets Brochures Exhibitions Council Local Local Radio Other
Noticeboards Programme Website Newspapers

With reference to the highest response, people were of the opinion that this referred to the
Notice boards within the Community Centre as well as those out with. Of the ‘other’
methods, people found out mainly through word of mouth or conversations with staff or
field workers.
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Question 18 Participants were asked how we could improve the Community Centre's
publicity both within and out with the centre

There were 62 responses for within and 219 responses for out with the centre.

Within the centre
electronic screens at the entrance
newer and bigger notice boards
more displays
make it colourful and welcoming
more marketing and public relations

brighter and better leaflets and posters

Out with the centre, there were a plethora of different methods from
the use of Facebook
leaflets in schools and shops
community magazines
Radio
Newspapers

better online information

Volunteering

Question 19 Participants were asked if they were aware of volunteering opportunities in
the Community Centre.

56% were aware that opportunities to volunteer in our centres exist however that
represents just under half of Community Centre users are not aware of these
opportunities.

This presents us with a challenge to encourage volunteering in Community Centres as a
positive impact to programme development and partnership working with Local
Management Groups.
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Question 20 Participants were asked if they would be interested in volunteering in the
Community Centre.

164 of the respondents said yes. However this will need to be broken down for individual
Community Centres where they can contact individual respondents with specific
volunteering opportunities.

It shows that participants not only use the Community Centre for their own needs but are
willing to give back some of their time to benefit others in the community. This high
response is a testament to the welcoming aspect of the Community Centres as Question 1

bears out and that people are also willing to get involved in both the Community Centres
and with their Local Management Group partners.

Group 4: Participant Data
Question 21 Participants were asked which age bracket they come under.

From the table below we can see that of participants, there was a fairly broad age range.

() *(+ = -

() &(0 )+ -1 0../
(2&)3* + 1 Ty
)- &, 3 *3+ (.( (33,/
, - &33*-+ 24 (, 01/
3- &-3 *1+ (.- (- ..1
- &1- *4+ 24 (, 01/
1- &43 *0+ (.) (3 -4/
4- *2+ 13 2 (3/
# (. + 4 ( /

-21 -



Question 22 Participants were asked which area is closest to where they live

From the table below it can be seen that of the participants those who use our centres
come from far wide and are not just restricted to local geographic areas where the
community centres are situated.

$ *(+ 1( 0 4(/
5 *) + . 34(/
*, + 04 () 3,/

*3+ (3 ) ..

-+ (- ) (3/

*1+ 10 2 4(/

6 76 *4+ 2( (, ../

8 *0+ 4 (..1
9 *2+ 4. (. ../
(L + ), )2/

6 " : *((+ (1 ) )2/
6 () + -3 4 4(1
% *(, + (3 ) ..
% 6 *(3+ ) 4 , 01/
*(-+ 0) ( 4/

*(1+ 0) (( 4/
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Question 23 Participants were asked their gender

From the table below it can be seen that the majority of participants who took part in the
survey were female.

6 *(+ (41 Y- (3]
) + - (( 4, ../

# Yo (. ( 01/

Question 24 Participants were asked if considered themselves to have a disability.

From the table below it can be seen that our Community Centres cater well for the
disabled and are able to integrate them within our programmes.

€ & 2( (, ../
= *)+ -2) 03 -4/

# By (4 ) 3,/

Question 25 Participants were asked to make us aware of their disability so we can tailor
our services to meet their needs.

This table shows that we need to ensure that our premises remain disable friendly and we
should make necessary changes to ensure that we are an inclusive service.

6 “(+ -4 0 (3/
*) + (- ) (3/

8 By ;- 3)2/
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6 %o+ ), , )2/
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Group 5: Ethnicity
Question 26 Participants were asked their ethnicity
From the survey on questions on ethnicity, the responses clearly showed that 96% of

those were traditional British white origin.
Of the "others" who answered, 95% were of Asian extraction.
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Group 6: Contact Details

A number of people wishing either feedback of the results of this survey or becoming a
volunteer entered their contact details on the survey. This report will be made available to
all those who entered their details.

For those who did not enter any details the results of this survey will be available online at
dundeecity.gov.uk or from your local Community Centre or Library.
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This survey is to be completed by members of the public in Dundee who use Dundee City
Council Community Centres which are run in partnership with Local Management Groups.

The Leisure and Communities Department of Dundee City Council are currently asking
people their views on their local community centre.

This survey asks for your comments, ideas and recommendations. We would be grateful if
you would spend a few minutes of your time giving us your opinion.

There are 32 questions in this survey

&' (%%) *
Please choose only one of the following:

Ardler Complex Charleston Community Centre

Douglas Community Centre

Finmill Centre

Kirkton Community Centre

Menzieshill Community Centre

Whitfield Community Centre
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$° %)

Please choose all that apply:

[

O O 0O o do oo o ™

Physical Activity

Arts and Crafts

Learning

Health

Celebratory Events

(ICT) Computing

Leisure and Social

Information and Advice

Coffee Bar

Activities specifically for young people

Other:

+ ' (%)

Please choose only one of the following:

Yes

No

Make a comment on your choice here:




, (%)

Please choose only one of the following:
Strongly agree
Agree
Neither
Disagree
Strongly disagree

Make a comment on your choice here:

Y (%).
/

Please choose only one of the following:
Strongly Agree
Agree
Neither
Disagree
Strongly Disagree

Make a comment on your choice here:




1 (%)

23 . 45 .678. 9:2(.

*

Please choose only one of the following:
Strongly Agree
Agree
Neither
Disagree
Strongly Disagree

Make a comment on your choice here:

> (%)
<&: - = >*

Please choose the appropriate response for each item:

More confident

Better about yourself

You can expect to achieve more

More able to do things for yourself

More able to take responsibility for yourself and your actions

More able to understand and discuss your own values and
beliefs

More able to understand and discuss your needs and aims
More healthy
Part of the community and more included
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2 (%R). /

Please choose the appropriate response for each item:

strongly
agree agree neither
Spring
Summer
Autumn

Spring (April school holiday period)
Summer (July/August school holiday period)
Autumn (October school holiday period)

@ (%@A 53: 87B97C:6 (
*

Please choose only one of the following:
Strongly Agree
Agree
Neither
Disagree

Strongly Disagree

Make a comment on your choice here:

disagree

strongly
disagree
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&%' (&%
7.D:B :C.B:2(

Please choose all that apply:
Ardler Complex
Charleston Community Centre

Douglas Community Centre

Kirkton Community Centre

[

]

]

L] Finmill Centre
]

[ ] Menzieshill Community Centre
[

Whitfield Community Centre
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8&& "' (&&)

Please write your answer here:

&$ ' (&%) E

Please choose the appropriate response for each item:

Morning Afternoon Evening
Monday

Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

&+ ' (&+) F

Please write your answer here:




& ' (&)

Please write your answer here:

& ' (&)

Please write your answer here:

&1 (&1)

Please write your answer here:
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9

& ' (& )D E

Please choose all that apply:
Community Noticeboards
Centre Programme
Leaflets

Brochures

Exhibitions

Council Website

Local Newspapers

Local Radio

O o o o od o d o o

Other:

&? ' (&?)D

Please choose all that apply and provide a comment:

[ ] Inthe Centre

[ ] Outwith the Centre
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&@' (&@

* Please choose only one of the following:
Yes
No

Make a comment on your choice here:

$%'  ($%

Please choose only one of the following:
Yes
No

Make a comment on your choice here:
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F3
$&°  ($&)

Please choose only one of the following:

Under 12 years

12 - 18

19 -24

25-34

35-44

45 - 54

55-65

65-74

75 and over

Prefer not to answer
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$$°'  ($9)

Please choose only one of the following:
Ardler
Broughty Ferry
Charleston
City Centre
Coldside
Douglas
Fintry and Mill O Mains
Hilltown
Kirkton and Trottick
Lochee
Mid Craigie and Linlathen
Menzieshill
Stobswell
St Marys
West End
Whitfield

Live outside Dundee

$+° (34) *

Please choose only one of the following:
Male
Female

Prefer not to answer
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Please choose only one of the following:
Yes
No

Prefer not to answer

$- ' ($-)

Please choose all that apply:
Mobility impairment
Visual impairment
Hearing impairment
Speech impairment

Mental health problem

O O o o o o

Long term health condition

-38 -



What is your ethnic background?
Choose ONE section from A to E, then tick ONE box which best describes your
ethnic group or background

$1 '$1)
Please choose only one of the following:
Scottish
English
Welsh
Northern Irish
British
Irish
Gypsy/Traveller
Polish
Other
$; '$;)4 9!
I 1
Please choose only one of the following:
Yes

No

$2 ' $7?) 9 | /

Please write your answer here:
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$@'%$Q@ / 2 / 4
Please choose only one of the following:

Pakistani, Pakistani Scottish or Pakistani British

Indian, Indian Scottish or Indian British

Bangladeshi, Bangladeshi Scottish or Bangladeshi British

Chinese, Chinese Scottish or Chinese British

Other

+%' +% ( / 4

Please choose only one of the following:
African, African Scottish or African British
Caribbean, Caribbean Scottish or Caribbean British
Black, Black Scottish or Black British

Other

+&'+&): 7
Please choose only one of the following:
Arab

Other
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+$ ' (+9).

Please choose all that apply and provide a comment:

] Name

] Address

[] Postcode

[  Telephone Number

] Email

Thank you for participating in this survey the results of which will be published
online at Dundee City Council website dundeecity.gov.uk or available in paper form
either at your local Community Centre or Library.

Submit your survey.
Thank you for completing this survey.
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